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OpenUP recommended practices
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Which main elicitation approaches exist?

What is the goal the user
wants to achieve?  vs.

What capability should the 
product/system possess?
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Motivation + 
Scenario



Quais as motivações para ir usar o Spotify?

Vou ali ao Spotify para…
→ Ouvir um podcast
→ Criar uma playlist
→ Pesquisar um artista
→ Seguir o que os meus amigos 

estão a ouvir
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UML support
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https://www.visual-paradigm.com/guide/uml-unified-modeling-language/what-is-use-case-diagram/

https://www.visual-paradigm.com/guide/uml-unified-modeling-language/what-is-use-case-diagram/


I Oliveira
7



The use case captures a dialog between the actor(s) and the 
system

CaU: Pay at checkout
1. Customer arrives at POS checkout with goods 

to purchase.
2. Cashier starts a new sale.
3. Cashier enters item identifier.
4. System records sale line item and presents item 

description, price, and running total. Price is 
calculated from a set of price rules.
Cashier repeats steps 3-4 until indicates done.

5. System presents total with taxes calculated.
6. Cashier tells Customer the total and asks for 

payment.
7. Customer pays and System handles payment.
8. System logs completed sale and sends sale and 

payment information to the external Accounting 
system (for accounting and commissions) and 
Inventory system (to update inventory).

9. System presents receipt.
10. Customer leaves with receipt and goods (if any)
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The use case details describe an interaction
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“Request a Chemical” use case specification
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Use case: Brief description: 

Create new assigment The Teaching Staff creates a new Activity of type Assignment, directly inserting it 
in the page layout. The assignment must define a title and a time period for 
submissions and can be configured to work with individual or group submissions. 
The assignment is listed in the student view and on the specified date (or 
immediately, if none is given) accepts submissions from registered students. 

 Use case: Add new assigment 

Brief description: The Faculty creates assignments for students, directly inserting it in the course page. 
The assignment defines a time period for submissions and can be configured to 
work with individual or group submissions. The assignment is listed in the student 
view and on the specified date (or immediately, if none is given) accepts 
submissions from students. 

Basic flow: 1. Log-in using corporate IdP. 

2. Select desired course. 

3. Turn editing mode on. 

4. Add Assignment activity in the page layout. 

5. Configure Assignment activity. 

6. Commit changes. 

Alternative flows: Step 1: IdP unavailable. 

Step 4/5: Instead of a new, empty assignment, the user may reuse an existing one. 

Open issues: Step 3/4. The course is closed. Are changes allowed to past courses? 

Step 5. The browser does not accept the rich text editor. Default to plain text? 

 
I Oliveira → More info…

https://docs.google.com/document/d/1NXo4ZjZCzx3igJvZxWW37pchQEkZ9nL12IaivOO_Q54/edit?usp=sharing


How to discover the Use Cases?

Identify the system boundary

Identify the actors who somehow 
interact with the system

For each actor, identify the 
objectives/motivations to use the 
system

Define UC that satisfies the 
objectives of the actors

Give names that reflect the 
motivation of the actor
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http://sweet.ua.pt/ico/OpenUp/OpenUP_v1514/practice.tech.use_case_driven_dev.base/guidances/guidelines/identify_and_outline_actors_and_ucs_BB5516A9.html

